[Tpuka3
Muntpyaa Poccun ot 23 mas 2018 r.
Ne 3171

«O0 yTBep:KIeHHH MOKAa3aTelel, XapaKTepU3YIOIIHX 00mue
KPUTEPUHU OLEHKH KAa4eCTBAa YCJIOBHH OKAa3aHHdA YCJIyT
OpraHU3alHUsIMHU COHATIBLHOI0 00CIyKUBAHHA U (peaepaibLHbIMU
y4peRIeHUSIMU MeAHKO-COUATBbHONH IKCIEPTH3BD»
(3aperucrpupoBan B Munwcrte Poccun, perucrpanuoHHbIN
Ne 51346 ot 14 urons 2018 r.)

B uensix mpoBeneHHs HE3aBUCMMOM OLEHKM KauecTBa YCJIOBUM OKasaHUA YCIyr
OpraHu3alysIMy COLUATBLHOTO 0OCTY)KUBAHUS U (eepalbHbIMU YUPEKICHUIMHA MEIUKO-
COLIMAJIBHOM 3KCIEPTU3Bl B COOTBETCTBUM C 4acThio 6 cTathi 23.1 DenepanbHOro 3aKoHa
oT 28 nekabps 2013 r. Ne 442-03 «OO0 ocHOBaxX COLMAIbLHOIO OOCITYKUBAHUS MPAXKIAH B
Poccuiickoit @enepanun» (Cobpanue 3akoHonatensctBa Pocculickon depepanuu, 2013,
No 52, ct. 7007; 2014, Ne 30, ct. 4257, 2017, No 50, ct. 7563) u co cratheil 8.1
®enepanpHoro 3akoHa OT 24 Hos0ps 1995 r. Ne 181-@3 «O coumanpHOW 3alluTe

uHBannoB B Poccuiickoit ®@enepanun» (CobpaHue 3akOHOAATENbCTBAa Poccuiickon
Oenepauun, 1995, Ne 48, ct. 4563; 2017, Ne 50, cT. 7563) np U K a3 Bl B a O:

l. YTBepAUTh [OKa3aTesd, XapakTepusyrouide oO0liyMe KpPUTEPUU OLEHKU
KayecTBa YCJIIOBUM OKa3aHWs YCIYr OpraHu3alusMU COLMAIbHOTO OOCTYXUBaHHUS U
GenepalbHBIMU  YUPEXKACHUSIMH  MEIUKO-COLIMAIbHOM  JKCIEPTH3bl  COTJIACHO
[IPUJIOKEHUIO.

2, IIpusHaTe yTpaTUBIIMM CHJIy NpuKa3 MUHHCTEpPCTBA TPyAa U COLUAIBHOM
samuThl Poccuiickoit ®@enepanuu ot § nexadps 2014 r. Ne 995 «O0 yTBepKaeHUH
rokasaTesiel, XapaKTepU3YIIIUX OOLMEe KPUTEPUM OLEHKM KayecTBa OKa3aHHUS YCIyT
OpraHu3alusMH{ COLIMAJIBHOIO O0CIYyXHMBaHUSA» (3aperucTpupoBaH MUHUCTEPCTBOM
roctuiuu Poccutickoit @enepanuu 19 ssaBaps 2015 r., peructpaunoHHsiit Ne 35579).

Munuctp M.A. Tonunux



[Ipunoxenue
K npuka3zy MuHtpyzna Poccuu

ot 23 mas 2018 r. Ne 317H

IToka3zaTenu, xapakTtepu3yluie o01He KPUTEPHHU OLIEHKH Ka4eCcTBA
yCJI0BHH OKa3aHUs YCJYT OPraHU3auMsaMHU COLUATBHOr0 06CayKUBAHUS H
(erepajIbHBIMH YUpesKICHUAMH MeIUKO-COLHAIbHOH IKCIEPTU3bI

No

[lokazarenu
/1

I. Tloka3zaTenn, XapakTepH3ylHe OTKPbITOCTh H A0CTYMHOCTH
uH(popmManuu 00 opraHuzauuu (y4pesKIeHnH)

1.1. | CooTBercTBHE MH(OPMAMU O NESITEIBHOCTH OpraHU3alK (YUpeKIEHNs),
pasMEIEHHONW Ha OOIIeNOCTYIHBIX WH(OPMAIMOHHBIX pecypcax, ee
COIEpXKaHUIO U NopaaKy (¢opme) pa3melleHHUs, YCTaHOBIECHHBIM
HOPMATUBHBIMU NPABOBLIMU aKTaAMK'

Ha WH(GOPMALMOHHBIX CTEHAX B [NOMEILIEHHWH OpraHu3aluy (YUpexaeHu s );
Ha O(UUMAIBLHOM caiiTe opraHusaluy (yupexaeHus) B HH(OOPMALMOHHO-
TEJICKOMMYHUKAaUMOHHOU ceTu «MHTepHeT» (manee — obULMaIBHEBIN caiT
Opra’uzaluy (yUpexJIeHus).

®

Ilanee COOTBETCTBEHHO — OpraHu3alus, yupexxJaeHue.

Cratbs 13 ®DenepanpHoro saxosa ot 28 naexabps 2013 r. Ne 442-®3 «O6 ocnoBax
CONMANBHOrO  OOCHyXuBaHMs  Tpaxaad B  Poccmiickoit  ®@enepanum»  (Cobpanmue
3aKOHOJATeNbCTBA Poccuiickolt ®enepamuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257);
crates 8 DenepanbHOro 3akoHa OT 24 HOAOps 1995 r. Ne 181-®3 «O coNHMANBHON 3aImuTe
MHBAIUOB B Poccutickon ®enepanun» (Cobpanue 3akoHoaaTebeTBa Poccuiickoit ®eneparm,
1995, No 48, ct. 4563; 1999, Ne 29, ct. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; No 43,
ct. 4108; 2004, Ne 35, c1. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, cT. 4596; 2012, Ne 29, cr.
3990; 2013, Ne 27, ct. 3460; 2014, Ne 49, ct. 6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct. 3485);
nprka3 MUHHCTEPCTBA TPyAa M COLMAIbHON 3ammuTel Poccuiickoit ®enepanuu ot 17 HOSI0pst
2014 r. Ne 886m «O6 yrBeprkaenuu [lopsaka pasmernenus Ha 0QHIHATBHOM CAlTe TOCTABIUKA
COUMANBHBIX yCIyr B HH(OPMAlMOHHO-TEIEKOMMYHUKAIHOHHOM cetn «MHTepHET» N
OOHOBNCHUST MHpOpMAlUH 00 9TOM [OCTABIMKE (B TOM UMCIE COLEPIKAHHSA yKa3aHHOU
HH(pOpMalny 1 QOpMbI ee TpeaOCTaBieHHs)» (3apErMCTPUPOBAH MHHHCTEPCTBOM FOCTHIIHY
Poccuiickolt @enepaumn 2 nexkaGps 2014 r.. perucrpauuoHHbii No 35056); npukas
MunuctepeTsa Tpyaa M coumalbHoi 3awuThl Poccuiickoit ®exeparmn ot 28 despans 2018 .
Ne 122am «O6 yrBepxaeHuu TpeGOBaHUH K COACPKAHHUIO U (QOpME IPEeIOCTABICHHS
MHQOPMaLMY O NEATETBHOCTH (ENEpaNbHBIX YUPEKACHHN MeIUKO-COMHATBHOMN 9KCIEPTU3HI,
pasMeIaeMoil Ha OQUIMAIBHBIX callTax (eIepaTbHBIX YUPEKICHHH MeEIHKO-COMHATbHOMN
OKCNIEPTH3BI B HH(YOPMALMOHHO-TENEKOMMYHHKALUOHHOH ceTn «MHTepHETY (3apeructpupoBan

Munncrepetsom toctuumn Poceniickoit ®emepammu 18 mas 2018 ., PETUCTPAITMOHHBIH
Ne 51121).

*%




1.2,

Hanmuune Ha oQUUMaNbHOM  caidiTe  oOpraHuzaiu  (y4pexIeHus)
uHGOpMaIMi O JUCTAHIMOHHBIX cloco0ax OOpaTHOH CBA3M U
B3aMMOIENCTBHS C MONydaTe IS IMU YCIYT U UX (QyHKLIMOHUPOBaHUE:
TenedoHa;

3JIEKTPOHHOW ITOYTHI;

5JIEKTPOHHBIX CEPBUCOB ((opma A MOAa4YH 3JIEKTPOHHOIO oOpalleHHMs
(>kano0bl, TMPENIOKEHHUs), TOJyYeHHe KOHCYJNbTALUK IO OKa3bIBAEMBIM
yciyram 4 1mp.);

pasnena «HacTo 3anaBaemble BOIPOCHI»;

TEXHUYECKONH BO3MOXKHOCTH BBIPQXEHUs TOJydaTeleM YCIyr MHEHHs O
KAQuecTBE YCIOBUH OKas3aHWs YCIyr oOpraHuzanued (ydupexIeHHUEM)
(HamM4Ke aHKEeTHI IS ONpoca MPakIaH WM TMIIEPCCHUIKY Ha Hee).

1.3.

Jlons monydatenel ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON U
JOCTYITHOCTBIO HH(MOPMAIIUKU O JAeSTENIbHOCTH OpraHu3aluy (yUpexKaeHus),
pa3MelIeHHONH Ha WHGOPMALMOHHBIX CTeHAaX B MOMEIIEHUH OpraHu3aluu
(yupexnenusi), Ha OQUIIMAIBHOM caiiTe opranuzauuu (yupexzaeHus) (B %
OT OOIIero Yucia ONPOIIeHHBIX MOTy4YaTeael yCciyr).

II. IToka3aTesiu, XapakTepudyumue KOMPOPTHOCTD YCJI0BUH
npeaoCTaBJeHHS YCJIYr, B TOM YHCJIe BPpeMs 0:KHAaAHHHA
npeaocTaBJeHHUSA YCIYT

2.1

Ob6ecneyeHue B opraHuzaluu (yu4pexaeHUHN) KOMPOPTHBIX YCIOBUN IS
IIPEeIOCTaBICHUS YCIIYT:

Haju4yue KoMGOPTHOH 30HBI OTAbIXa (0KUAAHUS ), 000PYAOBaHHON
COOTBETCTBYIOLIEH MEOENbIO;

HaJIMYKE U NTOHATHOCTh HABUIALlMW BHYTPY OpraHM3allvu (YUpexaeHUs ),
HaJIM4YUe U JOCTYMHOCTh MUThEBOU BOJIbI;

HaJIMYKE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUH;
CaHUTAPHOE COCTOSIHUE TIOMEIICHUN OpraHu3aluii;

TPaHCIOPTHAs NOCTYITHOCTH (BO3MOXHOCTD TO€XaTh JI0 OpraHU3allun
(yupexxeHus1) Ha 00IIeCTBEHHOM TPaHCIIOPTE, HAIMYKE [TapKOBKH);
JOCTYITHOCTb 3allMCH Ha Mojy4yeHue ycayru (o tenedony, Ha
oduLMaNBHOM caliTe opraHu3aluu (yupexxaeHus ), mocpeacTsoM Exunoro
NopTajia rocyJapCTBEHHBIX U MyHULIMTIANBHBIX YCIYT, TIPU JTUUHOM
MIOCELLEHUH B PETUCTPAType WIH y CIeLMAIMCTa OpraHu3aiiu
(yupexnenus) u mp.).

2.2.

BpeMms oxxunanus mpeJocTaBIeHUs yCIyru (CBOEBPEMEHHOCTE
MPEOCTABIIEHUS YCIIYTH B COOTBETCTBUHY C 3AMUCHIO Ha MTPUEM K
CNEeLMAIIUCTY OpraHu3aluuH (YUpexneHHs) sl MOTy4YeHHUs YCITYTH,
rpaUKoOM NMPUXOJa COLUANBHOrO pabOTHUKA Ha JIOM U IIP.).

2:3,

Hosist mostyvaTeneit yciyr, yJ0BI€TBOPEHHBIX KOMGOPTHOCTEIO YCIOBHi
IPEeNOCTaBIICHUS YCIyT (B %0 OT OOILEro Yrciia OIPOIIEHHEIX MTOJIydaTeneil
yCIyT).




I11. IToka3zaTenu, xapakTepH3yOlHe JOCTYIIHOCTh YCIYT AJIfA
MHBAJHA0B

3.1.

OGopyoBaHue MMOMEILICHUI Opranu3alyy (YIpeKIeHus) ¥ NPUIEratoen
K OpraHu3aluy (YUpexKAeHUI0) TEPPUTOPUHA C YYETOM JOCTYITHOCTH IS
UHBaJIMIOB!

06opyI0BaHKe BXOAHBIX TPYII MaHAycaMy (MOIbeMHBIMU MIaTHOPMaMHu);
HaJIMYKE BbIAEIEHHBIX CTOSTHOK /IS aBTOTPAHCIIOPTHBIX CPENICTB
UHBaJIU/IOB;

HaJIM4YWe aaliTUPOBAHHBIX JTU(TOB, NOPYYHEH, pACLIUPEHHBIX IBEPHBIX
IIPOEMOB;

HaJTM4ie CMEHHBIX KPECEI-KOJISCOK;

HaJM4ue CreluaibHO 000PY/I0BaHHbIX AJ11 UHBAJIUOB CAHUTAPHO-
TMTHEHUYECKUX MOMEIIEHHUH.

3.2

ObGecriedyeHue B opraHuzaluu (yUpexJ1IeHUH) YCI0BUHM TOCTYTHOCTH,
MO3BOJISIIOILMX MHBAJIUAAM [0JIy4aTh YCIyTrd HapaBHE ¢ JPYTUMH,
BKJIFOYAsI:

OyOiIupoBaHue 1JIs MHBAJIUIOB 110 CIYXY U 3pEHUIO 3BYKOBOH U
3pUTENBHON MH(pOpMaLUY;

nyOnupoBaHue HaJKCeH, 3HAKOB ¥ MHOM TEeKCTOBOU U rparuyecKon
MH(pOpMallM1 3HaKaMH, BbIIIOJHEHHBIMU pellbe(HO-TOYEUHBIM LIPUPTOM
Bpaiins;

BO3MOXXHOCTB IIPEIOCTABIEHUS UHBAIUAAM 110 CIyXY (CIyXy U 3pEHHUIO)
yCIIyT CypIOIepeBoIYrKa (TU(DIOCYPIONIEPEBOIUNKA);

HaJIMYKEe allbTEpPHATUBHOM BepcUM O0GULUATIBHOTO CaliTa OpraHu3alun
(y4upexaeHuUs) 1J1s1 UHBAJIUAOB 10 3PEHMUIO;

MIOMOLb, OKa3blBaeMasi pabOTHUKAMU OpraHu3aluy (YIpeKIeHUs ),
IPOLIEAIINMHU HE0OX0MMOoe 00y4yeHre (MHCTPYKTUPOBAHUE) TT0
CONIPOBOXIECHUIO NHBAJIMOB B IOMEIIEHUSIX OpraHu3auu (YIpeKIeHUs) U
Ha [IpUJIerarolell TEppUTOpHH;

HaJINYME BO3MOXKHOCTH MPENOCTABICHUS YCIYTH B TUCTAHIIMOHHOM
peXXHMe WK Ha IOMY.

Jlons noyyuatenei yciyr, y10BIETBOPEHHBIX JOCTYTHOCTBIO YCIIYT IS
WHBAJIKMIOB (B % OT OOLLEro yuciia ONpoLICHHbIX MOJNyYaTeNeid yeuyr —
VHBaJIUIOB).

IV. Iloka3aTenu, XxapakTepu3youiue 100P0OKeIATENLHOCTD,
BEXKJIHBOCTL PA0OTHHKOB OpraHu3auuu (YupeskIeHus)

4.1.

Honst nony4yatenel ycnyr, ya0BIeTBOPEHHBIX 10OPOKENTATENBHOCTBIO,
BEXKJIMBOCTBIO PAOOTHHUKOB OpraHu3aluu (yupexaeHus ), 00ecredBaoLIX
NePBUYHBIN KOHTAKT ¥ UH(POPMHUPOBAHKE MOJTydaTes yeiayru (paboTHUKY
PErMCTpaTypsl, CIPABOYHOM, IPUEMHOI'O OTIACNICHUS U MPOYre paOOTHUKH )
[pY HEMOCPEACTBEHHOM OOpallleHHH B opranusanuio (B % oT o61ero
YKCJIa OMPOLUIEHHBIX NOoyyaTesiel yeiyr).




4.2.

JloJist mojtydatesiel yCiyr, ya0BI€TBOPEHHBIX 100POXKENAaTENTbHOCTHIO,
BEK/IMBOCTHIO PAOOTHUKOB OpraHu3aluy (yupexaeHus), 00ecreunBaroIX
HETIOCPEeICTBEHHOE OKa3aHue yCiIyry (CoLuanbHble pabOTHUKH, PAaOOTHUKHY,
OCYIIECTBISAIOIINE IKCIIEPTHO-PEaOUIUTALIMOHHYIO THArHOCTUKY U IIPOYHe
pabOTHUKK) IpH 0OpallleHuH B OpraHu3aluio (ydpexiaeHue) (8 % ot
o061Iero Yncsia ONpoIIeHHBIX MoJyyaTesel YCayr).

4.3.

Jlonst monmyyaTeneit yeiyr, YAOBIETBOPEHHBIX 100POXKEIaTENbHOCTEIO,
BEXKJIMBOCTHIO PaOOTHHUKOB OpraHu3aluy (yUpexaeHus) Ipu
WCIIOJIb30BAHMN JUCTAHIIMOHHBIX (OPM B3aUMOIeHcTBYs (110 TeNe(OHY, 110
3JIEKTPOHHOM MOYTE, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB (II0AAYH
3JIEKTPOHHOTO0 obOpareHus (kajo0bl, MPEIOKEHH), TOJyUYEHUE
KOHCYJIBTAIIMH 110 OKa3bIBaeMbIM yCIIyram U mp.) (B % ot obuiero yucia
OIIPOUIEHHBIX MOJydaTesed yclyr).

V. Iloka3zaTtenu, xapakTepu3yollHe YA0BJIeTBOPEHHOCTL YCIOBHAMHU
OKa3aHHSA yCJayr

5.1.

Jloyist motyyaTesiel yCIyr, KOTOpble FOTOBBl PEKOMEHI0BATh OPraHU3aLIMIO
(yupexaeHue) poACTBEHHUKAM U 3HAKOMbIM (MOIIM Obl €€ pEeKOMEHI0BAaTh,
eciu Ob1 Obl1a BOBMOXKHOCTB BblOOpa opraHu3anuu (yupexaeHus) (B % ot
0011ero yucJa ONnpolIeHHbIX MojyvaTeseld yciyr).

< e A

Jlosis momy4aTene# ycayr, yI0BJIeTBOPEHHBIX OpraHu3alldOHHBIMU
YCIIOBUSIMU OKa3aHUs YCIYT - rpadukoM paboThl OpraHu3aluu
(yapexnaenus) (moapa3aeseHusi, OTACIbHBIX CIIELUATUCTOB, IPaduKOM
NpUXxoJa COLMaIbHOro paboTHHKA Ha IOM U ap.) (B % OT obuiero uucia
OTIPOILIEHHBIX MOJTydaTesIel ycnyr).

5.3.

Jonst nonyyaTesiedt yciyr, yIOBIETBOPEHHBIX B LIEJIOM YCIIOBUSIMHU
OKa3aHus yClyr B opraHuzauuu (yupexaeHuu) (B % ot obiiero uucna
OIIPOIIEHHBIX NOJydaTeNe yeuyr).




