Kpacnoaapckoro kpas na 2018 roa
Hanmvenosanue yupesxaeHus: rocy japcTBEHHOE OFOKETHOE YUPEKIEHHE COUATBHOTO obciyxusanust Kpacnomapcekoro kpast
«APpMaBUPCKHUH IICUXOHEBPOJIOTMIECKUM HHTEPHAT

No Haumenosanue OcHoBanue Cpox OTBeTCTBEHHBIH Pesynprar ITokazarenu,

/I | MEPONIPUATHUSL peanuzanuu peanuzaiuu XapaKTePU3YIOIIHe
(pe3ynbTaT pe3yabTaT
HE3aBUCHUMOU BBITIOJTHEHUSI
OIICHKHU MEPOTIPUSITHUS
Ka4yecTna)

1 ITposenenue IpeNIOXKEHUS IIOCTOSIHHO | 3aM. IMpeKTopa 0 | HHPOPMAaLMOHHAS Hajln4yue
CHCTEMATUYECKOI'0 | [0 YIIYYIIEHHUIO 00LIUM BOTIpoOcam OTKPBITOCTE aKTyaJIbHOH U
KOHTPOJIS 3a Ka4yecTBa E.A.Bnacenko YUPEXKICHHUsI CBOEBPEMEHHOIM
0OHOBJIEHHEM pPabOTHI 1O UHpOpMalUy Ha
uHpopMaLuu 00 pe3yJbTaTaM calite
OpraHu3aluH, IIPOBEICHUS MUHHCTEPCTBA
HOpsiIKe | HE3aBUCUMOK COLIMAIHBHOTO
npaBuIax OLIEHKHU pa3BUTHUS U
NIPENOCTABIECHUSA KayecTsa CeMeNHOU
YCIyT KJIMeHTaM Ha | paboThl HOJINTUKHI
opuUIHaNTEHOM Kpacnonapckoro
caurte Kpast U ApyTrux
MUHHUCTEPCTBA OTKPBITHIX

HCTOYHHUKaxX

COIIMaJIBHOI'O
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Kpasi u

www.bus.gov.ru

O6HoBIEHUE MPeIOKEHUSI IIOCTOSIHHO | 3aM. JIUpeKTopa o | UHPOpMaITHOHHAS HaJIn4ue
nHOpMau Ha 10 YJIyUIIEHUIO o01KM BoIpocam OTKPBITOCTh aKTyaJlbHOU U
CTEHIAX B Ka4yecTBa E.A.Bnacenko YUPEHKTCHUS CBOEBPEMEHHOH
YUIPEXKICHUH B paboTHI 1O uHbopMaIuu Ha
COOTBETCTBHHU C pesyJiibTaram CTeHax
DenepanbHbIM IIPOBEIEHUS

3aKOHOM OT 28 HE3aBUCUMOU

nexaops 2013 roga | oLEeHKH

N°442-03 "O6 Ka4yecTBa

OCHOBax paboThI

COLIMAJIHOIO

00CITy >KMBaHUs

IpakJaH B

Poccurickou

deneparuu’”

Oo6ecrieueHue MIPEJIOKEHUST nocTtostHHO | fOpuckoHCcynbT UH(OpMaLIMOHHAST HaJu4ue
CBOEBPEMEHHOTO 0 YJIYUILIEHHUIO A.A.Tumakosa OTKPBITOCTB aKTyaJIbHOU U
IIPEIOCTaBICHUS KadecTBa YUPEKACHUS CBOEBPEMEHHOH
KayeCTBEHHOU paboThI 11O uHpopMaIuu Ha
UH(POPMALIIH B pe3yJibTaTam caiTte

peecTpe IIPOBEIEHUSI rpsu.krasnodar.ru
IIOCTaBIIIUKOB HE3aBUCHMOMU

COLMAJIBHBIX YCIYT | OLICHKH

(rpsu.krasnodar.ru)s | kauectBa

COOTBETCTBUU CO paboThI

crarbei 25

o susnsin




denepalibHOro
3aKoHa OT 28
nexadps 2013 roma

N°442-D3 "O6

OCHOBAx

COLIMAJIBHOT'O

00CITyKUBaHUSA

rpaxkjaH B

Poccuiickoit

deneparun’”

[IpenocraBienue MPEeJJIOKEHUS [IOCTOSIHHO | AJIMUHUCTPATOP uHGbOpMaIIMOHHAS HaJIAyue

00BEKTHBHOMU 10 YIIYYILEHUIO I""'"1.MuHrox OTKPBITOCTH aKTyaJIbHOU U

vHGOpMaLUU B Ka4yecTBa YUpPEXKAECHUs CBOEBPEMEHHOU

peructpe paboTHI 1O uHpopMaIuH B

roJry4daresei pe3ylibTaTaM perucrpe

COIIMAIbHBIX YCIYT | IPOBEIECHUS noJryyaresien

B COOTBETCTBHUH CO | HE3aBUCUMOU COIMATIbHBIX YCIYT

craTbei 20 OLICHKH

denepalibHOroO KadyecTBa

3aKoHa OT 28 paboThI

nexadpst 2013 rona

N°442-03 "O6

OCHOBaXx

COITMAJIEHOTO

00CITy)KUBaHUS

rpaX<Jiad B

Poccuiickoi

denepauun”

[Ipusenenue NPeJIII0KEHUs [IOCTOSIHHO | 3aM.JAUpeKTOopa 10 MOBBIILICHNE KAaYeCTBa | IPUOPUTET

CHUCTEMBI 10 YJIYYLIEHUIO o0IIIMM BOIIpOCaM OKa3aHUsl yCIyr B 3aIpoCcoB

BHYTPEHHETO KauecTBa E.A.Brnacenko COOTBETCTBUU C noJjryyaTtesiei
paboThl 1O TpeOOBaAHUIMH, COLIMAJIBHBIX YCIYT;

KOHTPOJIS 3a

¢




COOJIIOIEHUE

Ka4eCTBOM pe3yJibTatam YCTaHOBJIEHHBIM H 110

MIpeaOCTaBIICHUS IPOBEJICHUS pe3yJibTaram IIOJIOYKCHHI

COLIMANIBHBIX YCIYT | HE3aBHCHMOMU BHYTPEHHEro HOPMAaTHUBHBIX

B YUPEXKJICHUH B OTICHKH KOHTPOJIS JIOKYMEHTOB;

COOTBETCTBHE C KadyecTBa JTUIHAS

DenepatbHBIM paboThI OTBETCTBEHHOCTH

3aKOHOM OT 28 PYKOBOJICTBA H

nexabps 2013 roma KaXKI0T0

N°442-®3 "O6 UCIIOJTHUTEIIS 3a

OCHOBax Ka4yecTBO

COITUATFHOTO IIPEIOCTABIISIEMBIX

00CITyKUBaHUS yCIIyT

rpaX<JiaH B

Poccutickou

Denepanun’

[IpoBenenue IPEIITOKCHHUST eXEMECAIHO | Jleonpor3BoAUTeNb | IIOBBIICHUE KauecTBa | OIS MOoydaTeseit

MOHHUTOpPHUHTA 10 YJTyYIIIeHUIO C.I".'Haymenko IIPENOCTABISIEMBIX YCIIYT, KOTOpPbIE

noJryJyartesei KadecTBa YCILyT, BBISIBIICHHE BBICOKO OIICHHBAIOT

COLIMAJIBHBIX YCIYT | pabOTHI 110 IIPUYUH KOMIIETEHTHOCTh
pe3ylbTaTam HEYIOBJIETBOPEHHOCTH | COLMAIBHBIX U
IIPOBEJICHUS KJIUEHTOB IIPH MHBIX KaTeropui
HE3aBUCHUMOMU OJTYYCHHUH paboOTHUKOB
OIICHKHU COLIMAIIBHBIX YCIIYT YUPEXKIACHUS; JTOJIST
KauecTBa I[10JIydaTtesnes yeiuyr,
PaboTHI yIOBJIETBOPEHHBIX

Ka4YeCTBOM

00CITy)KMBaHHUsI B
YUPEKACHUU;, YHUCIIO
000CHOBaHHbIX
xanob

IoJIy4aTeyen yciuyr
Ha Ka4yeCTBO YCIIYT;




JIOJIsL IOJLydaTelien
YCIYyT, FTOTOBBIX

PEKOMEH/I0BaTh
yupexaeHue
APY3bAM,
POJICTBEHHUKAM,
3HAKOMBIM;
YAOBJIETBOPEHHOCTD
KaueCTBOM
IIPOBOJUMBIX
MEPONPUATHH,
UMEFOIIHX
IPYIIIOBOA
Xapakrep
[Tposenenue NIPEeIJIOKEHUS IIOCTOSIHHO | 3aM. IMPEKTOpa 10 | IOBBIIIEHUE Ka4eCcTBa | BCECTOPOHHUIA
aHaJu3a )Kajaob I10 YJIYYLIEHHIO o0IIIMM BOIIpocam IIPEOCTABIISIEMbIX 0XBaT KIMEHTCKON
rnojydaresiei KayecTBa E.A.Bnacenko, YCIIYT, BBISIBJICHUE 0a3bl, BEICOKAs
COLMAJIBHBIX YCIYI | paOOTHI IO [IPUYXH OIIeHKa
Ha Ka4yecTBO YCIIyI, | pe3yJibTaTaMm 3aB.Me/l.0TAeICHIEM HCYJOBJICTBOPEHHOCTH | AESITEIILHOCTH
IIPEAOCTABIICHHBIX | IIPOBEJCHUS 5 KJIMEHTOB MPU YyUpEeKIACHUS OT
yUpexIeHHEM HEe3aBUCUMOH O.A.lomryOmnbrit Oy YCHUN moJry4areei
OLIEHKH COLIMANIBHBIX YCIIYT; COIIAJIBHBIX YCITYT
KayecTBa O.B. Briacerko YYET NPeIIOKEHUN
paboTHI KJINEHTOB B
JEeATeNIbHOCTH
YUPEXKICHUS
[Tposenenue NIPEIIOKEHUs noctostHHo | CenuanucTsl 1o obecrieueHue chopmupoBaHHast
OPraHM3alMOHHBIX | IO YIYYLIEHUIO Kajapam IIOCTOSTHHOT'O 6a3a COTPYHUKOB
MEPOIPHUSITUH IO KadyecTBa T.M.Hecrepoga, KaJpOBOI'O KOHTPOJISL | IO YPOBHIO
3aKpeIJICHUIO paboTHI 1O E.B.Makaposa o0OpazoBaHus,
KaJpoBOIo pe3yJibTaraM E.C. Ilonomapenko HaJIMYKE TIIaHa
roTeHMaNa [IPOBEJICHU HOBBIIICHUS
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KBaNI(pUKALUH,

YUpEKACHUS HEe3aBUCUMOM
OIICHKH HaJlnu4due
KauecTBa JIOKYMEHTOB,
paboThI ITOJITBEPIKIAOLLUAX
MTOBBIIIICHHE
KBAJTM(PUKALTUH
9 [Ipomoinkenue TIPEIJIOKEHHS noctossaHo | CrienuanucThl 10 MOBBIIICHUE HaJIA4YUe
pabOoTHI 110 110 YITy4IlIeHUIO KaJpam npodeccuoHanu3Ma JIOKyMEHTOB,
ITOBBILLIEHUIO KauecTBa T..Hecreposa, COTPYITHUKOB TIIOJITBEPK TAIOLLIUAX
KBATU(UKALUA paboTHl 11O E.B.Maxkaposa YUpEKIECHUS TIOBBILICHHE
repcoHaia pe3ysbraram E.C.IloHOMapeHKo KBaJTU(DUKALAA
YUPEKIECHHUS TTPOBEIECHUSI
HE3aBUCHMOM
OIICHKH
Ka4yecTBa
pabOTEI
10  |{IIpomoinkenue TIPEITIOKEHUS B TeueHue roja | Crienuanuct 1o yIIy4lIeHUEe YCIOBUM | HAJIMYHe
paboThI 110 10 YJIYYILIEHHIO oXpaHe Tpyxaa Tpy/ia CIIELMAIUCTOB | JOKYMEHTOB,
crieuanbHON KadecTBa B.Il.®dacTtoBuy YUPEXKICHUS ITOATBEPKAAOLITIX
OIIEHKE yCIOBUM paboTHI 11O IPOBEJICHUE
TpyZa B pe3ybTaram CIeIaIbHOM
YAIPEKIECHUH IIPOBEICHUS OIICHKH YCJIOBUM
HEe3aBUCHUMOU TpyAa
OILICHKU
KauecTBa
paboThI
11 |AxTUBU3aALMS TTPEJIOKEHHSI B Teuenue roja | CrienuaaucThl YKpeIeHue JIOJIS TIOJTy4YaTesen
B3aMMOJICUCTBUS C | [10 YIyIIICHUIO KyJIbTYPHO- MaTepPUaJIbHO — yCIIyT,
OO11eCTBEHHBIMU KauecTBa MacCOBOM CIIy»KOBbI | TEXHUUYECKOH 0a3bl yJIOBJIETBOPEHHBIX
OpraHu3alfsiMd 1 | pabOThI 10 OpraHu3aLuu KayeCcTBOM
00beUHEHUSIMU Ha | pe3yJibTaTam 00CITy>KUBaHUS B
MTPOBEIEHHUS YUpEKIECHUMY,

TEPPUTOPUHU

- ik «w




MYHHUIUITIIBHBIX
o0OpazoBaHul Kpast

HE3aBUCHUMOM
OIlEHKHU
KayecTBa
paboThI

yBeNUYCHHUE YHCIIa
noJrydaresnen
COIMATIBHBIX YCIIYT,
yJIOBJIETBOPEHHOCTH
YCIIOBUSIMHU
IpeI0CTaBIICHM
COIMAJIBHBIX YCIIYT

3amecTUTENb JUPEKTOPA
10 OOIIIUM BOIIpOCaM

&)ﬁ%t §b

ater
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